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Below are questions to ask your insurance company regarding your mental health benefits if 
you would like to obtain reimbursements for your visits. 

 
 
 

1. Do I have mental health benefits for outpatient mental health visits? 
 
 
 

2. What  is m y d ed uct ib le and  has it  b een  m et ? 

 

 

 

3. When and  how  w ill I know  if  m y d ed uct ib le has b een m et  if  I am  t he one 

sub m it t ing t he claim  f o r  reim b ursem ent ? 

 

 

 

4. Is p recer t if icat ion  req uired  f o r  m e t o  m eet  w it h  a licensed  clin ical social 

w orker ? 

 

 

 

5. How  m uch w ill I b e reim b ursed  f o r  an  ind ivid ual t herap y session  (cod e #90806) 

w it h  an  out -o f -net w ork licensed  clin ical social w orker? 

 

 

 

6. If  t hey say t hey cover  a p ercen t age o f  t he “Usual and  Cust om ary Rat e,” ask w hat  

t heir  usual and  cust om ary rat e is f o r  a session  w it h  a licensed  clin ical social 

w orker . 

 

 

 

7. How  m any sessions p er  calend ar  year  d oes m y p lan  cover? 

 

 

 

8. What  are t he lim it s o f  m y coverage w it h  an  out -o f -net w ork p rovid er? 
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